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Employee Volunteering

In 2019, with participation of 31 volunteers, we plant-
ed more than 100 saplings and created a memori-
al forest in the yard of our Cerkezkdy Warehouse.
In 2020, in Edirne, Yenicegdrice area, a memorial
forest consisting of 10,000 saplings was named as
“DEFACTO MEMORIAL FOREST".

With the organization of 10 of our volunteers, 290
small packages of animal food were distributed to
our employees as 60 kg cat & 60 kg dog food. Our
employees took these friendship foods, given them
to street animals in their regions and made our cute
friends happy.

After the earthquake in Elazig, 192 pieces aid box-
es were delivered to Elazig Provincial Disaster and
Emergency Management (AFAD) Directorate via
AFAD.

Vocational High School Coaches Program is a vol-
untary-based program that started in 2012 and
implemented with participation of Association of
Private Sector Volunteers (OSGD) member compa-
nies, and protocol of Ministry of National Education
and Directorate of Technical Education. Volunteer
coaches in OSGD member companies come togeth-
er with vocational high school students from 10th
and 11th grade within the framework of “Coaching
Model with Bordered Restrictions” and implement
the two-year voluntary coaching program. DeFacto
participated in the program for the first time in 2016
as volunteer company. In the first practice year,
we had 6 volunteer coaches. And in year 2018, this
number reached 16. At the end of 2020, we have
contributed to lives and personal development of
approximately 110 students.
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PERFORMANCE DATA

Total Workforce (Number)
DeFacto Turkey
DeFacto Employees
Outsource Employees
Ozon Tekstil
DeFacto Abroad
Total Employees by Category (Number)
DeFacto Turkey

Office Employees
DeFacto Abroad
Office Employees
Field Employees
Ozon Textile
Office Employees
Field Employees

Employees by Age Groups (%)
DeFacto Turkey
Under 30
Between 30-50
Over 50
DeFacto Abroad
Under 30
Between 30-50
Over 50
Ozon Text/le
Under 30
Between 30-50
Over 50
Senior Management Structure (Number)
DeFacto Turkey
Number of Disabled Employess
DeFacto Turkey
DeFacto Abroad
Ozon Textile

Male

4113
3,965
140
382
1434

325

1
1,423

130
252

52
413

2020

70%
29%
1%

82.4%
17.2%
0.4%

25%
71%
4%

186
28
19

Female

5,288
4,932
352
255
1,677

4,305

1,672

84
171

17
217

2015 2016 2017 2018 2019 2020
Turkey total store energy 45502107 52901651 61,694,980 63983980 58355302 52311266
consumption (kwh)
Eﬂg}i@ﬁﬁ,ﬁ?ﬂ% 2228 1925 1787 1607 1617 14106
Total forklift fuel
consumption (-Diesel) 7,000 7,000 5,960 6,850 5,387 10,100
DeFacto Headquarters water
consumption intensity (m3/ person) 17.42 13.82 14.85 10 10.84
Total Packaging Waste Amount in Production Facilities (Ton)
Paper-cardboard 9 12 173,341 218 10.66 57.71
Metal -- -- 0.55 0 0 0
Plastic 2.5 4.5 56.82 53 0.165 19.53
Hazardous Waste Amount in Production Facilities (Ton)
Disposal == — 29.76 42 4.69 12
Recycling = - -- 0 62.31 40.02
Non-Hazardous Waste Amount in Production Facilities (Ton)
Disposal == - -- 0 58.87 0
Recycling - -- 664.34 275 782.13 77,236
Recycled Waste Amount in Analytical Test Laboratory (Ton)
Hazardous - = 6 11 11 5,1
Non-Hazardous - = 1,200 1,600 1,550 0
Recycled Waste Amount in Physical Test Laboratory (Ton)
Hazardous - -- (0] 0 0 0
Non-Hazardous - -- 380 990 1,900 52.56
*The relevant data was revised retroactively due to the changes made in accounting method. This report provides annual store
energy intensity data, calculated monthly in the previous years.
SOCIAL PERFORMANCE INDICATORS
Number of OHS Committees
DeFacto Employees 3 3 3 12 20 21
Ozon Tekstil Employees 20 22 24 19 16 4
Number of OHS Committee Members
DeFacto Employees 120 126 126 122 136 81
Ozon Tekstil Employees 38 41 42 36 30 26
Number of OHS Committee Employee Representatives
DeFacto Employees 12 12 3] 1 329 321
Ozon Tekstil Employees 4 5 5 5 1 14
Accident frequency rate
DeFacto Employees 1.26 1.48 1.57 1.49 1.23 1.68
Ozon Tekstil Employees 2.18 3.49 1.46 3.20 3.05 4.1
Lost day rate
DeFacto Employees 491 2.91 2.82 1.04 0.27 0.33
Ozon Tekstil Employees ~ 8.58 8.72 5.46 491 4.3 32
OHS trainings (person-hour)
DeFacto Employees == -- 9,602 6,144 24,088 41,020
Ozon Tekstil Employees - - 4108 1,232 6,600 11,216




GRI CONTENT INDEX

Indicator
GRI 101: Foundation 2016
GRI 102: General Disclosures Descriptions and Page Numbers Omission
2016
O
Corporate Profile
102-1 Contact (p.74) —
102-2 www.defacto.com.tr —
102-3 Contact (p.74) —
102-4 DeFacto From Yesterday to Today (p.9) —
102-5 | Zeki Cemal Ozen (66.5%), ihsan Ates (13.7%), Sahin | —
Demir (4.57%), Idris Ozcelik (4.57%), DF Retail Holdco
Cooperatief U.A. (8.66%), OZN Investrments S.a.r.l
(2%)
102-6 DeFacto From Yesterday to Today (p.9)
DeFacto Operations (p.17-18) _
102-7 2020 in Numbers (p.16-17) —
102-8 Employee Demographics (p.53-54) —
102-9 DeFacto Management (p.43-46) —
102-10 | There were no significant changes in the company | —
organization, capital structure or supply chain during
the reporting period. _
i Business Ethics (p.24-26) _
Product Responsibility and Customer Satisfaction .
(p.36-42) Sustainability in the Supply Chain (p.43-47)
102-12 Social Development (p.64-65) .
102-13 Social Development (p.64-65)
O
102-14 CEO's Message (p.4) —
102-15 CEO's Message (p.4) —
O Ethics and Integrity
102-16 Business Ethics (p.24-26) =
102-17 Business Ethics (p.24-26) —




GRI CONTENT INDEX
Indicator
GRI 101: Foundation 2016
GRI 102: General Disclosures Descriptions and Page Numbers Omission
2016
Governance
102-18 Corporate Management (p.18) _
102-19 Sustainability Management (p.26-27) _
102-20 Sustainability Management (p.26-27) _
102-29 Sustainability Management (p.26-27) _
102-30 DeFacto Sustainability Priorities (p.26-27) _
Stakeholder
Engagement
102-40 Dialogue with our Stakeholders (p.30-34) _
102-41 We do not have any employees covered by —
collective bargaining agreement —
102-42 Dialogue with our Stakeholders (p.30-34) —
102-43 Dialogue with our Stakeholders (p.30-34) —
102-44 Dialogue with our Stakeholders (p.30-34) —
Reporting
Practices
102-45 About Report (p.3) _
102-46 About Report (p.3) —
102-47 DeFacto Sustainability Priorities (p.28) =
102-48 About Report (p.3) —
102-49 About Report (p.3) —
102-50 About Report (p.3) —
102-51 https://corporate.defacto.com.tr/sustainability.html =
102-52 https://corporate.defacto.com.tr/sustainability.html —
102-53 Contact (p.86) —
102-54 About Report (p.3) =
102-55 About Report (p.3) =
102-56 External audit has not been received. —




GRI CONTENT INDEX

Environment-Friendly
Production

Indicators

Descriptions and Page Numbers

Environment-Friendly Production

GRI 103: Management Approach 2016

GRI 301: Materials 2016

GRI'302: Energy 2016

GRI 303: Water and Effluents 2018

GRI 305: Emissions 2016

GRI 306: Waste 2020

Economic Sustainability

GRI 201:Economic performance 2016

GRI 201:Economic performance 2016

Business Ethics and
LegalCompliance

103-1 Explanation and binding nature of the material topic
103-2 Management approach and its components

103-3 Evaluation of the management approach

301-1 Materials used by weight or volume
301-2 Recycled input materials used
301-3 Recycled products and their packaging materials

302-1 Energy consumption within the organization

302-3 Energy intensity

303-1 Interactions with water as a shared resource
303-2 Management of impacts related to water discharge

303-5 Water consumption

305-1 Direct (Scope 1) Emissions of Greenhouse Gas

306-2 Wastes by type and disposal method

201-1 Generated and Distributed Direct Economic Value

202-1 Ratios of standard entry wage by gender compared
to the local minimum wage

DeFacto Sustainability Priorities (p.28)
Sustainability Management (p.25-27), Environment (p.47-49)

Sustainability Management(p.25-27), Environment (p.47-49)

Environment (p.47-49)
Environment (p.47-49)
Environment (p.47-49)
Environment (p.47-49),
Environmental Performance Indicators (p.68)
Environment (p.47-49),
Environmental Performance Indicators (p.68)
Environment (p.47-49)
Environment (p.47-49)

Environment (p.47-49)

Environment (p.47-49)

Environment (p.47-49),
Environmental Performance Indicators (p.68)

Supply Management (p.43-46)

Compensation Management (p.56)

Omissions

GRI 103: Management Approach 2016

103-1 Explanation and binding nature of the material topic
103-2 Management approach and its components

103-3 Evaluation of the management approach

DeFacto Sustainability Priorities (p.28)
Business Ethics (p.24-26)
Business Ethics (p.24-26)

GRI 205:Anti-Corruption 2016

205-3 Finalized corruption cases and measures taken therein

No such non-compliance cases were observed during
the reporting period.

GRI 206:Anti-competitive Behavior 2016

206-1 Legal proceedings for anti-competitive behavior,
antitrust and monopoly practices

No such non-compliance cases were observed during
the reporting period.

GRI 207 Tax:2019

207-1 Approach to taxation
207-2 Taxation governance, control and risk management

207-3 Stakeholder engagement and taxation governance

Tax (p.21-22)
Tax (p.21-22)
Tax (p.21-22)

GRI'307:Compliance with Environmental
Laws 2016

307-1 Non-compliance with environmental laws and
regulations

No such non-compliance cases were observed during
the reporting period.

GRI 307:Compliance with Environmental
Laws 2016

419-1 Cases of non-compliance with laws and regulations in
socio-economic fields

No such non-compliance cases were observed during
the reporting period.
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GRI CONTENT INDEX

Priority Issues
Standard | ndicators Descriptions and Page Numbers Omissions
Social Compliance
| GRI 410: Security Practices 2016 ggc())cédsl?rc:snty personnel trained in human rights policies or Our Employees (p. 53-62)

412-1 1 Transactions subject to human rights reviews or No such non- comphance cases were observed during |

Society (p.32), Diversity and Inclusion (p.55) _

. L 413-1 Operations with local community engagement,
| GRI: 413 Local Communities 2016 impact assessments, and improvement programs

416-1 A Fhealth i i
|GRI 416: Customer Health and Safety 2016 ang seriﬁ:iség::gggges ealth and'safety Impacts of product Product Safety (p.39)

. ! 418-1 Significant complaints regarding the violation of
| GRI: 418 Customer Privacy 2016 customer privacy and loss of customer data

Complaint Management (p.44)

Occupational Health and Safety

103-1 Explanation and binding nature of the material topic DeFacto Sustainability Priorities (p.28)
103-3 Evaluation of the management approach Occupational health and Safety(p.63-65)

R&D and Innovation

GRI103: Management Approach 2016 103-2 Management approach and its components Design and Innovation (p.33-35)

GRI203: Indirect Economic Impacts 2016 203-1 Supported infrastructure investments and services Our Values (s.25), Corporate Management (p.18-21)

Brand and Reputation

103-1 Explanation and binding nature of the material topic DeFacto Sustainability Priorities (p.28)
Business Continuity (p.19),

GRI 103: Management Approach 2016 103-2 Management approach and its components Product Responsibility and Customer Satisfaction (p.36-42)

o i Business Continuity (p.19),
103-3 Bvaluation of the management approach Product Responsibility and Customer Satisfaction (p.36-42)




GRI CONTENT INDEX

Supply
Management | |ndicators Descriptions and Page Numbers Omissions

Supply Management

303-1 Interactions with water as a shared resource Environment (p.47-49)

303-5 Water consumption Environment (p.47-49)

Environment (p.47-49),
GRI 306: Waste 2020 306-2 Wastes by type and disposal method Environmental Performance |nd|cators (p.68)

Environment (p.4/-49),
GRI 306: Waste 2020 306-2 Wastes by type and disposal method Environmental Performance Indicators (p.68)

Employee Development and
Talent Management

103-1 Explanation and binding nature of the material topic DeFacto Sustainability Priorities (p.28)

103-3 Evaluation of the management approach Performance Management (p.55), Talent Management (p.56) ~ —
| GRI 402:Labor/Management Relations 2016 Our Employees (p.53) -
GRI 404: Training and Education 2016 “404 2 support programs aimed at developing an Talent Management (p.56),
transforming employee skills Social Performance Indicators (p 68)

GRI 405:Diversity and Equal
Opportunity 2016
K N 406-1 Discrimination incidents and regulatory measures DeFacto does not allow discrimination under any circumstances.
| GRI 406: Non-discrimination 2016 taken therein No such case occurred during the reporting period.

GRI'407:Freedom of Association and
Collective Bargaining 2016

The GRI Services Unit performed necessary assessments regarding that the GRI content index was clearly presented within the scope of the Materiality Disclosures Service, and
that "Disclosures" between 102-40 and 102-49 were included in the appropriate sections of the report. This service was carried out over the Turkish version of the report.
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Defacto

“DeFacto 2020 Sustainability Report (“Report”), was prepared by DeFacto Perakende Ticaret A.S. (“DeFacto”). All information, opinions and
assessments in this Report, which have the quality of being complete, were provided by DeFacto and were not independently confirmed for
the purpose of this Report. This Report was prepared only for informative purposes and does not aim to form a basis for any i nvestment
decision. All information and associated documents in this Report are believed to be accurate for the period covered by Report, the informa-
tion was given basing on reliable sources in good faith. However, DeFacto does not provide any declarations, guarantees or commitments for
this information. Accordingly, DeFacto, DeFacto shareholders, DeFacto affiliates or their board members, employees or consultants, are not
responsible for direct or indirect losses and damages incurred by person or persons as a result of any information or communication given
within the scope of this Report, or an information based on the information existing or not existing in this Report.”

REPORTING COOPERATION
Turkish-German University
Sustainability, Innovation and Trend Studies Platform

DESIGN
HEPTA CREATIVE

CONTACT
DeFacto Perakende Tic. AS
Genel Mudurluk: DeFacto Plaza Basin Ekspres Yolu Bahariye Cad. No.31 34303 Halkall - KicUkcekmece ISTANBUL
T: +90 212 7151212
F: +90 212 886 5129

For obtaining documents regarding the report and submitting your opinions and recommendations, you can visit our address
www.defacto.com.tr or contact us through sustainability@defacto.com.tr e-mail address.

OUR SOCIAL MEDIA CHANNELS

f £ in >

o}

Instagram .
https://www.instagram.com/defacto/ Facebook Twnter
https:/Awww.instagram.com/dfkariyer/ https://www.facebook.com/DeFacto https:/twitter.com/defacto Linkedin Tiktok Youtube

https://www.instagram.com/defacto.global/ https://www.facebook.com/defactokariyer https:/twitter.com/defactokariyer
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