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Employee Volunteering

In 2019, with participation of 31 volunteers, we plant-
ed more than 100 saplings and created a memori-
al forest in the yard of our Çerkezköy Warehouse. 
In 2020, in Edirne, Yenicegörice area, a memorial 
forest consisting of 10,000 saplings was named as 
“DEFACTO MEMORIAL FOREST”.

With the organization of 10 of our volunteers, 290 
small packages of animal food were distributed to 
our employees as 60 kg cat & 60 kg dog food. Our 
employees took these friendship foods, given them 
to street animals in their regions and made our cute 
friends happy.

After the earthquake in Elazığ, 192 pieces aid box-
es were delivered to Elazığ Provincial Disaster and 
Emergency Management (AFAD) Directorate via 
AFAD. 

Vocational High School Coaches Program is a vol-
untary-based program that started in 2012 and 
implemented with participation of Association of 
Private Sector Volunteers (ÖSGD) member compa-
nies, and protocol of Ministry of National Education 
and Directorate of Technical Education. Volunteer 
coaches in ÖSGD member companies come togeth-
er with vocational high school students from 10th 
and 11th grade within the framework of “Coaching 
Model with Bordered Restrictions” and implement 
the two-year voluntary coaching program. DeFacto 
participated in the program for the first time in 2016 
as volunteer company. In the first practice year, 
we had 6 volunteer coaches. And in year 2018, this 
number reached 16. At the end of 2020, we have 
contributed to lives and personal development of 
approximately 110 students.
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Contact (p.74)

www.defacto.com.tr

Contact (p.74)

2020 in Numbers (p.16-17)
Employee Demographics (p.53-54)

DeFacto Management (p.43-46)

Social Development (p.64-65)

Social Development (p.64-65)

CEO’s Message (p.4)

Business Ethics (p.24-26)

CEO’s Message (p.4)

Business Ethics (p.24-26)

organization, capital structure or supply chain during 
the reporting period.

Business Ethics (p.24-26) 
Product Responsibility and Customer Satisfaction 

(p.36-42) Sustainability in the Supply Chain (p.43-47)

DeFacto From Yesterday to Today (p.9)

DeFacto From Yesterday to Today (p.9)
DeFacto Operations (p.17-18)

(2%)
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Corporate Management (p.18)

Sustainability Management (p.26-27)

Sustainability Management (p.26-27)

Sustainability Management (p.26-27)

DeFacto Sustainability Priorities (p.26-27)

Dialogue with our Stakeholders (p.30-34)

Dialogue with our Stakeholders (p.30-34)

Dialogue with our Stakeholders (p.30-34)

Dialogue with our Stakeholders (p.30-34)

External audit has not been received.

Contact (p.86)

https://corporate.defacto.com.tr/sustainability.html

https://corporate.defacto.com.tr/sustainability.html

DeFacto Sustainability Priorities (p.28)

We do not have any employees covered by

collective bargaining agreement
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DeFacto Sustainability Priorities (p.28)

Sustainability Management (p.25-27), Environment (p.47-49)

Sustainability Management(p.25-27), Environment (p.47-49)

Environment (p.47-49)

Environment (p.47-49)

Environment (p.47-49)

Environment (p.47-49)

Environment (p.47-49)

Environment (p.47-49),

Environment (p.47-49),

Environment (p.47-49),

Environment (p.47-49)

Environment (p.47-49)

Supply Management (p.43-46)

Compensation Management (p.56)

DeFacto Sustainability Priorities (p.28)

Business Ethics (p.24-26)

Business Ethics (p.24-26)

Tax (p.21-22)

Tax (p.21-22)

Tax (p.21-22)
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Our Employees (p. 53-62)

Product Safety (p.39)

Product Safety (p.39)

Complaint Management (p.44)

DeFacto Sustainability Priorities (p.28)

DeFacto Sustainability Priorities (p.25-27)

DeFacto Sustainability Priorities (p.28)

Our Values (s.25), Corporate Management (p.18-21)

Occupational health and Safety(p.63-65)

Occupational health and Safety(p.63-65)

Occupational health and Safety (p.63-65), 

Business Continuity (p.19),
Product Responsibility and Customer Satisfaction (p.36-42)

Business Continuity (p.19),
Product Responsibility and Customer Satisfaction (p.36-42)

No such non- compliance cases were observed during 
the reporting period

No such non- compliance cases were observed during 
the reporting period
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Environment (p.47-49)

Environment (p.47-49)

Environment (p.47-49)

Environment (p.47-49)

Environment (p.47-49)

Environment (p.47-49)

Our Employees (p.53)

Our Employees (p.53)

DeFacto Sustainability Priorities (p.28)

Performance Management (p.55), Talent Management (p.56)

Performance Management (p.55), Talent Management (p.56)

Environment (p.47-49),

Environment (p.47-49),

Talent Management (p.56),

Talent Management (p.56),

DeFacto does not allow discrimination under any circumstances.
No such case occurred during the reporting period.



Legal Disclaimer

“DeFacto 2020 Sustainability Report (“Report”), was prepared by DeFacto Perakende Ticaret A.Ş. (“DeFacto”). All information, opinions and 
assessments in this Report, which have the quality of being complete, were provided by DeFacto and were not independently confirmed for 
the purpose of this Report. This Report was prepared only for informative purposes and does not aim to form a basis for  any i nvestment  
decision. All information and associated documents in this Report are believed to be accurate for the period covered by Report, the informa-
tion was given basing on reliable sources in good faith. However, DeFacto does not provide any declarations, guarantees or commitments for 
this information. Accordingly, DeFacto, DeFacto shareholders, DeFacto affiliates or their board members, employees or consultants, are not 
responsible for direct or indirect losses and damages incurred by person or persons as a result of any information or communication given 

within the scope of this Report, or an information based on the information existing or not existing in this Report.”

REPORTING COOPERATION
Turkish-German University

Sustainability, Innovation and Trend Studies Platform

DESIGN
HEPTA CREATIVE

CONTACT
DeFacto Perakende Tic. AŞ

Genel Müdürlük: DeFacto Plaza Basın Ekspres Yolu Bahariye Cad. No.31 34303 Halkalı - Küçükçekmece İSTANBUL 
T: +90 212 715 1212

F: +90 212 886 5129

For obtaining documents regarding the report and submitting your opinions and recommendations, you can visit our address  
www.defacto.com.tr or contact us through sustainability@defacto.com.tr e-mail address.
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OUR SOCIAL MEDIA CHANNELS

Instagram
https://www.instagram.com/defacto/

https://www.instagram.com/dfkariyer/
https://www.instagram.com/defacto.global/

Twitter
https://twitter.com/defacto

https://twitter.com/defactokariyer

Facebook
https://www.facebook.com/DeFacto

https://www.facebook.com/defactokariyer
Tiktok

https://www.tiktok.com/@defacto?lang=tr-TR
Youtube

https://www.youtube.com/user/DeFactoSocial
LinkedIn

https://www.linkedin.com/company/defacto/


